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Connectivity - A Global Perspective l _ldea'J
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Connectivity from an India Perspective | !dea'J

/ Total population: 1,142.2 million 100%

Total mobile subscribers: -nillinn“ 31%

Wireline subscribers : 37 million2 3%

Fixed Internet users: 12 million3¥ 1%

Fixed broadband subs 4.9 million 0.4%

* Low fixed broadband density due to low fixed
line coverage and PC penetration levels

* Mobile broadband yet to be launched

TRAI Annual Report, TRAI Press Release 11, 2008,
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VAS in Rural Markets

TELE-USE at BOP - LIRNE Asia Bottom of Pyramid survey in 6
countries, Feb 2009
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BOP Survey: Mobile is the PRIMARY Idea
Phone

Most frequently used phone (% of BOP teleusers)

Public acces phone
Friend/relative/workplace phone
W Meighbor's phone
M Other household member's phone
W Household fixed phone

B Wiy own mckile

Bangladesh Pakistan Indiaé SriLanka Philippines Thailand

Access within
the household
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BOP Survey: What are subscribers doing?

B'desh  Pakistan India 5’ Lanka Ph'pines T'land
% of BOP mobile owners

Taking phone calls O9% 100%
Receiving phone calls 08 % 100%
Sending/receiving ‘'missed calls' Bd% 73%
Sending,/receiving SMS [text messages) 5290
Sending/receiving MMS [picture messages) B
Sending,/receiving emails 0%
Browsing the Internet 2%
Taking photos fvideo clips B3
To play games (individual)
To play games (interactive)
To listen to the radio

To listen to music (files which you have downloaded or been sent
by others, not radio)

To share content that you have created (E.g. ringtones,
wallpapers, pictures, games and video clips)

To send or receive or download or upload other content (Eg.,
ringtones, wallpapers, pictures, games and video clips)

As an organizer (keep appointments, reminders, alarm and clock)

To check my bill f credit balance
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BOP Survey: VAS Awareness Lacking Idea

Awareness of services at the BOP (% of BOP teleusers)

T0%
60%
50%
40%
30%
20%
10%

0%

Banking and Payment Government Health services Voting General Agricultural or
financial services services infarmation fisheries
Services services infarmation

W Eangladesh Pakistan {HIDSdEi}a M 5rilanka M Philippines M Thailand

* 10% are aware of voting applications in India
(competitions, real time polling, live participation in TV/radio
programs, etc)
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Rural VAS Offerings - IDEA Cellular
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VAS market in India [ 'deaj
(without P2P) '

Ringtones
18%

RBT

33%
Wallpapers

4%
RBT
26%

Games
8%

0% Text info L.
19% V011c8eo/10nf0
2005 2010
VAS Revenue: Rs 3.5bn VAS Revenue: Rs 38bn

* Industry Estimates
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Focus on Rural - Productivity and l .'dea‘)
Entertainment - On SMS and Voice

* Mandi Rates

Latest rates in mandis as listed in specific crop districts

o« Agriculture

Tips on harvest information, rainfall, efficient use of fertilizer,
manure, seed distribution etc

« Education

English speaking skills, competitive exams training,

* Employment Opportunities

Rural and Urban opportunities for job seekers
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Opportunities Landscape: Mobile [ 'deaj

Bridging the Digital Divide

Connectivity

Internet On Mobile

(naukricom’

India’s Mo.1 Job Site

shaadi.com

Google e
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Localized Content

Introducing
Idea Music Station
Your music
- wherever you go
| More than 1 lakh songs. 19 language:
..... o
An idea can ehange your life




Localization is KEY : Regional Content

ortals
p Hindi
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Rural Commerce Services: Payments, Banking l de a--J
and Money Services form part of the ecosystem )
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Platform Services

Subscriber Services

Payment Services
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The 3G Era

Rich Data Services

Access high-bandwidth
data applications like
Locations Based Services
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N92 NOKIA

* 1
o

& 7 [B] Entertainment Channel

VE

Compelling Experiences

Create unique entertainment
experiences like Live TV

Innovation Platform

Spur innovation through a
ready-to-deploy mobile
developer ecosystem platform
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Thank You

Srinivas Gopal
GM, VAS Marketing
Idea Cellular Ltd

srinivas.gopal@idea.adityabirla.com
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